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Questions

Q1: This session gave me valuable information to better function in the library

Q2: The presentation has given me adequate understanding of and skill in using the online catalog
Q3: The presentation has given me adequate understanding of and sill in using the online databases
Q4: The handouts and/or Internet-based information were useful

Q5: The information was appropriate for the course contents

Q6: Too much information was given at the library presentation

Q7: The material was presented at an appropriate pace
Q8: The instructor had effective communication and presentation skills
Q9: Would you change the session in any way?*

*Responses to Question 9: Two hundred sixty (260) students responded ‘No’ to this question, reporting
that they would not change anything in the presentation. Fifteen (15) students responded ‘Yes’ and
some of their comments are listed below in the comments section. There were some respondents who
answered ‘Yes’ but did not provide feedback on how they would change the session.

Comments

o Very helpful and informative
e Great job!!!



| personally agree the instructor is a very competent in this job. | recommend [that he] give
more information to students when necessary

Thanks for taking time out to do this orientation for us. Keep up the good work!!!

Very informative and helpful

Well spoken presentation

Mr. Moon was very helpful and informative in teaching us how to search the TSU site for
engineering content. Now that | know some new search tips, it will be much easier [to] find
exactly what | need

This information session was very important to me as a transfer student from a different
university. This technology will make research easy and convenient. I’'m thankful [that] TSU has
such technology

| only wish that | had this orientation earlier in the year. Much of the information was what |
had been asking questions about over the semester. | would like to be able to have a catalogue
of all hard copy information (books, periodicals) within the library. | was trying to research hard
copy periodicals within the library and found it to be difficult at best.

If in any way possible, get a faster Internet load up base

The presenter was very thorough with his demonstration while using this tool. He went through
a variety of examples in order to give a better understanding of its usage. It helped and | am
very appreciative

| really enjoyed the class and it really helped me with understanding the online library

| thought it was quite valuable. It was a lot of information presented and | really liked being able
to download documents and email them to myself

Although the presentation was paced nicely, it felt as though we didn’t have enough time (55
min) to go over the most important aspects of using the library online away from campus
Appreciate the attention sir!

Very useful session

More access to agriculture journals/resources are needed

The presentation was very informative

He is an excellent instructor

As a freshman, this was very informative

| enjoyed this presentation a lot! | didn’t even know that a library existed on MyTSU until today.
It was very resourceful. Just hope that you all will be able to get more computers in the library
This was a wonderful presentation and now | am comfortable with coming to the library.
Thanks

| still think that the library needs more computers. This was a great presentation and this was
an excellent experience

This is very helpful for searching library sources. I’'m looking forward to checking out more
features on my own for future assignment. | hope this site stays current and up and running
during those stressful, procrastinating times as well!



Thank you for this presentation. | had been wondering how to navigate the library through the
Internet. | had been having some difficulty finding what | needed, and this helped
tremendously. Thank you again

This is really helpful to the TSU family!

Thank you!

He did a great job

The orientation was very helpful but | feel that the presenter should try to get student
involvement to add more enthusiasm to the presentation.

| feel that the presentation helped me better understand searching the online catalog and
databases. The instructor gave adequate information to the entire class and | felt that he knew
exactly what he was talking about. He was able to answer any question that someone asked,
and he had time to answer the questions with no problems. This also helped me to better
understand how to use a computer and how to get information instead of always not knowing
what to do.

Wish this was given when [ first arrived and it would have saved me some time in my
investigation of facts

Mr. Moon always makes his sessions informative

Great presentation! It was very helpful and thank you for not putting me to sleep! | was
following your every step which really says a lot about your skills. This should be something that
every student should hear

When | first came to TSU, | was unaware of my techniques in gathering resources on the
website. However, after being here, | am more knowledgeable about accessing information
Even though | am a senior, | discover something new everyday

| would advise the instructor to hold a longer orientation for all students and discuss the
important icons. | appreciate all that was done

This session has provided me with the materials needed to complete my report. Thank you.

I think that this session allowed me to find more ways to get resources and | will be using them
Thanks for the help. | feel more confident about using the online library resources

[1] enjoyed the presentation — very helpful to know this resource is available. |1 am a stay at
home mom with 2 kids and it’s not always easy to get to the library — this is a very useful tool.
Thanks!

This is the second library orientation | have been to and | feel like | keep learning new things
every time | come here. This is a great feature to the TSU experience and | really enjoyed it.

| think this is a great thing for the campus. It helps students to better understand a proper and
more effective way of searching the net. | appreciate it very much. Thank you.

The orientation was very useful. | did not know half of that stuff existed before today. The
Instructor’s pace was not too fast, neither too slow. | think orientations like this should be given
more often if they are not already given.

The presentation was very effective. | learned to use the resources better. Many things | was
unfamiliar with, but with this presentation | can now come into the library and use the material
better. It was a great help.



Everything went fine! Just make sure everyone is on the same page as you.

| have now heard Mr. Moon’s library presentation twice, and each time he was very helpful and
informative. The only suggestion | have would be for more computers to be available for
students.

This session has provided me with the material needed to complete my report. Thank you.
Make the presentation more hands-on and not just somebody in front talking the whole time.
Mr. Moon did a great job and I’'m glad to know that TSU is coming more effective when utilizing
the library resources in research and technology

Mr. Moon was very knowledgeable of the services provided by the library. | enjoyed this
orientation class and now | am able to take full advantage of the services which the library has
to offer

| think it would be helpful if students were taken through the course while they are actually
working on a project and be able to start on, or do their project using the system. When it is
really put to use, that’s when you learn and remember how to use the system

Thanks for the info!

Overall, | am impressed with the level of technology that was presented at this orientation and
the level of technology that Tennessee State University’s Library has to offer. Also, not that Mr.
Moon was very articulate in communicating the abundance of information

There was no handouts but it was ok because he did a wonderful presentation to be helpful for
research projects due to science

This is a very nice facility. 1 am thankful for all the resources. Sunday hours could be extended
Very helpful

If I could change the session in anyway, | would ask to receive handouts of the information
presented to me. | could have kept up with all the information | received

This is very useful. More computers and this could be a wonderful experience

The instructor made it clear that the library has much more to offer than just books and the
Internet. He made it easier to find what we needed. Instead of having to look endlessly on the
Internet

Thanks Mr. Moon, you’re great!

| don’t want to say it was boring because who wants to listen to things about the library.
However, it was good information to know for the future. F. Moon did a great job as faras I am
concerned

Mr. Moon was a very good presenter for this library orientation. He had an adequate level of
knowledge to give us on using the TSU website for our library needs. Thanks.

Enjoyed it!

The course needs to be taught at a slower pace. The instructor was very knowledgeable about
the course material. However, this information should be presented to students in at least a
two-part lesson as opposed to cramming the students with the information in a single class
period

| feel that the library should have a couple more computer terminals as well as be open 24 hours
| really thought it was helpful



The library instructor did a very good job on the presentation. He was very respectful and went
over many details that will be helpful when coming to the library

| feel that the presentation helped me to better understand about the databases and the online
catalog. The instructor gave adequate information to the entire class and | feel he knew exactly
what he was talking about. He was able to answer any question that someone asked, and he
had time to answer the questions with no problems. This also helped me to better understand
how to use a computer and how to get information instead of always not knowing what to do

Mr. Moon is an excellent presenter. |felt as if he really knew what he was talking about

Mr. Moon was very helpful in doing this orientation. He has proven he has the skills in running
this particular area



